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6TCEMKPI�U[UVGOU��OQPKVQT�RTQITGUU��EQORKNG�OCPCIGOGPV�KPHQTOCVKQP�CPF�MGGR�VJG�RNCP�QP�VTCEM�

6TCEMKPI� VJG� KORNGOGPVCVKQP�QH�QDLGEVKXGU�CPF�IQCNU�YKNN�PQTOCNN[�DG� VJG� TGURQPUKDKNKV[�QH� VJG
KPFKXKFWCN� QT� VGCO� TGURQPUKDNG� HQT� EQORNGVKQP� QH� VJG� CEVKQP� RNCP�� � +FGCNN[�� OQPKVQTKPI� UJQWNF
HQNNQY�C�TGIWNCT�UEJGFWNG��SWCTVGTN[�QT�OQPVJN[�

&GXGNQRKPI�C�VTCEMKPI�FQEWOGPV

'NGOGPVU�HQT�C�YQTMCDNG�VTCEMKPI�FQEWOGPV�UJQWNF�KPENWFG�

À )QCNU�

À 1DLGEVKXGU�

À 2GTHQTOCPEG�OGCUWTGU�

À #EVKQP� RNCPU�� KPENWFKPI� VJG� KFGPVKHKECVKQP� QH� VJG� RQUKVKQP�� WPKV�� UGEVKQP� CPF�QT
FKXKUKQP�TGURQPUKDNG�HQT�KORNGOGPVCVKQP�

À 4QQO�HQT�EQOOGPVU�CPF�CP�GZRNCPCVKQP�QH�VJG�CEVKQPU�VCMGP�VQ�FCVG�

À +PHQTOCVKQP�QP�EWTTGPV�UVCVWU�

4GOGODGT� VJCV�D[�CFFKPI�URCEG�HQT�EQOOGPVU�CPF�VJG�EWTTGPV�UVCVWU�QH�GCEJ�CEVKQP�UVGR��[QWT
CEVKQP�RNCP�OC[�YQTM�HQT�[QWT�VTCEMKPI�FQEWOGPV�

-G[�2QKPV

6JG� VTCEMKPI� FQEWOGPV� KU� QPN[� CU� WUGHWN� CU� VJG� KPHQTOCVKQP� KV� EQPVCKPU� CPF� RTQXKFGU� VQ
OCPCIGOGPV���4GOGODGT�VJCV�VJKU�TGRQTV�YKNN�DG�C�VQQN�VJCV�OCPCIGOGPV�YKNN�WUG�PQV�QPN[�VQ
GXCNWCVG�VJG�IQCNU�CPF�QDLGEVKXGU��DWV�CNUQ�VQ�TGCEV�SWKEMN[�CPF�GHHGEVKXGN[�VQ�VJG�WPGZRGEVGF�

2TQITGUU�CPF�PQP�RTQITGUU�UJQWNF�DG�TGRQTVGF�� �4GRQTV�RTQITGUU� VQ�FCVG�QP� UVGRU� KP� VJG�CEVKQP
RNCP�VJCV�CTG�EQORNGVGF�CJGCF�QH�UEJGFWNG�CPF�VJCV�CTG�QP�UEJGFWNG���+H�VJKPIU�CTG�PQV�RTQITGUUKPI
CEEQTFKPI�VQ�RNCP��TGRQTV�VJG�TGCUQPU��CU�YGNN�CU�YJCV�KU�DGKPI�FQPG�VQ�IGV�KORNGOGPVCVKQP�DCEM
QP�VTCEM�

#IGPEKGU�YKNN�FGXGNQR� VJGKT�QYP�OGVJQFU�QH� VTCEMKPI� KORNGOGPVCVKQP�QH� VJGKT�IQCNU��QDLGEVKXGU
CPF�CEVKQP�RNCPU���6JG�FQEWOGPV�PGGFU�VQ�VTCEM�VJG�UVCVWU�QH�GCEJ�CEVKQP�UVGR���(QT�GZCORNG��KU�KV
QP�UEJGFWNG��FGNC[GF��ECPEGNGF��CJGCF�QH�UEJGFWNG��QT�KP�VJG�RNCPPKPI�UVCIGU!��7UG�QH�UJQTV��GCU[�
VQ�TGEQIPK\G�EQFGU�
G�I���15��HQT�1P�5EJGFWNG��YKNN� HCEKNKVCVG�WUG�QH� VJG�TGRQTV�� �#ORNG�URCEG
UJQWNF�DG�KPENWFGF�HQT�EQOOGPVU���2TQITCO�OCPCIGTU�UJQWNF�DG�GPEQWTCIGF�VQ�KPENWFG�CU�OWEJ
QT�CU�NKVVNG�EQOOGPV�CU�KU�PGEGUUCT[�VQ�IKXG�EQORNGVG�KPHQTOCVKQP�VQ�WRRGT�OCPCIGOGPV�
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+P� CFFKVKQP� VQ� VTCEMKPI� RTQITGUU� QP� IQCNU�� QDLGEVKXGU� CPF� CEVKQP� RNCPU�� RGTHQTOCPEG�OGCUWTGU
UJQWNF�CNUQ�DG�OQPKVQTGF���&CVC�UJQWNF�DG�EQNNGEVGF�HQT�GCEJ�RGTHQTOCPEG�OGCUWTG�CPF�TGRQTVGF
CV�C� TGIWNCT� KPVGTXCN�� �2TQITGUU�TGRQTVU�QP�RGTHQTOCPEG�OGCUWTGU�EQWNF�DG� KP� VJG� HQTO�QH�FCVC
VCDNGU�QT�RTGUGPVGF�KP�EJCTVU�QT�ITCRJU�

0QVG

9JGP�WUKPI�RGTHQTOCPEG�OGCUWTGU�CU� KPFKECVQTU�QH�RTQITGUU�� KV� KU� KORQTVCPV� VQ� PQVG� VJCV�OQUV
QWVEQOG�OGCUWTGU�QPN[�RTQXKFG�C��UEQTG��KPFKECVKPI�JQY�YGNN�VJG�EJCTCEVGTKUVKE�DGKPI�OGCUWTGF
KU�FQKPI���'ZVGTPCN�HCEVQTU�YKNN�CHHGEV�VJG�XCNWG�QH�OQUV��KH�PQV�CNN��QWVEQOG�OGCUWTGU�

%QORCTKUQP� QH� CEVWCN� RGTHQTOCPEG�� CU� TGRQTVGF� KP� VJG�OQPKVQTKPI� FQEWOGPV�� VQ� VJG� �RNCPPGF�
RGTHQTOCPEG�
K�G���VCTIGV��RTQXKFGU�VJG�DCUKU�HQT�RGTKQFKE�GXCNWCVKQP�QH�VJG�UVTCVGIKE�RNCP�CPF�VJG
RNCPPKPI� RTQEGUU�� �/CPCIGOGPV� UJQWNF� WUG� VJG� TGUWNVU� QH� VJG� SWCTVGTN[� QT�OQPVJN[� TGRQTVU� VQ
KFGPVKH[�TGCUQPU�HQT�PQV�OGGVKPI�GZRGEVGF�TGUWNVU�CPF�WUG� VJKU� KPHQTOCVKQP�VQ�TGXKGY�CPF�TGXKUG
RQNKEKGU��RTQEGFWTGU��IQCNU�CPF�QDLGEVKXGU��CU�PGEGUUCT[�

6TCEMKPI�RGTHQTOCPEG�CPF�TGRQTVKPI�TGUWNVU� KU�CP� KORQTVCPV�YC[� VQ�OGCUWTG�RTQITGUU� VQYCTF
OGGVKPI�VJG�IQCNU�KP�VJG�UVTCVGIKE�RNCP���#UUKUV�UVCHH�D[�CTVKEWNCVKPI�UQOG�DQWPFCTKGU�

À &GUKIPCVG�URGEKHKE�EWV�QHH�VKOGU�HQT�TGRQTVKPI�

À 2C[�URGEKCN�CVVGPVKQP�VQ�EQPVKPWKV[�QH�FCVC�EQNNGEVKQP�CPF�ECNEWNCVKQP�FWTKPI�RGTUQPPGN
EJCPIGU��6TCKP� VJG� PGY� UVCHH� QP� JQY� VQ� ECNEWNCVG� VJG�OGCUWTGU� KP� CEEQTFCPEG�YKVJ
RTGXKQWU�OGVJQFU�

À $G� UWTG� VJGTG� CTG� GHHGEVKXG� KPVGTPCN� EQPVTQNU� VQ� DG� UWTG� VJG� KPHQTOCVKQP� KU� RTQRGTN[
EQNNGEVGF� CPF� CEEWTCVGN[� TGRQTVGF�� � +V� KU� FKHHKEWNV� CPF� GODCTTCUUKPI� VQ� VCMG� DCEM
KPHQTOCVKQP�QPEG�KV�NGCXGU�[QWT�QHHKEG�

(QT� GCEJ�RGTHQTOCPEG�OGCUWTG�� EQORCTG� CEVWCN� RGTHQTOCPEG�YKVJ� VJG�RTQRQUGF�RGTHQTOCPEG
NGXGN��CPF�TGRQTV�VJG�TGUWNVU���#UM�VJG�HQNNQYKPI�SWGUVKQPU�CDQWV�XCTKCPEGU�

À *QY�FQGU�VJG�TGRQTVGF�RGTHQTOCPEG�EQORCTG�VQ�RTGXKQWU�RGTKQFU!

À +U�VJG�XCTKCPEG�TGNGXCPV�VQ�UWEEGUUHWN�CEJKGXGOGPV�QH�VJG�IQCN!

À &Q�GZVGTPCN�HCEVQTU�CHHGEV�RGTHQTOCPEG�VQ�VJG�GZVGPV�VJCV�VCTIGVU�OC[�PQV�DG�OGV!

À +U�VJG�XCTKCPEG�FWG�VQ�C�HCWNV[�RTQLGEV�QH�RGTHQTOCPEG!

À #TG�VJGTG�WPCPVKEKRCVGF�GHHGEVU�TGUWNVKPI�HTQO�VJG�XCTKCPEG!

À *QY�HTGSWGPVN[�CPF�KP�YJCV�HQTO�YKNN�VJG�RGTHQTOCPEG�KPHQTOCVKQP�DG�RTGRCTGF!
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À 9JCV�MKPFU� QH� GZRNCPCVQT[� FCVC� FQ� [QW� VJKPM�YKNN� DG� PGGFGF� VQ� GZRNCKP� VTGPFU� CPF
TGUWNVU!

À *QY�YKNN�VJG�FCVC�KPHQTOCVKQP�DG�XGTKHKGF�CPF�EJGEMGF�HQT�CEEWTCE[!��9JCV�MKPFU�QH
EQPVTQNU��VGUVU�CPF�QT�CWFKVU�CTG�CRRTQRTKCVG!

À 9JCV�MKPFU�QH�WPKPVGPFGF�TGUWNVU�ECP�[QW�GZRGEV� HTQO� KORNGOGPVKPI� VJG� UVTCVGIKGU!
*QY�ECP�[QW�CXQKF�VJGUG�TGUWNVU!

À *QY�YKNN�[QW�WUG�VJG�FCVC�VQ�GXCNWCVG��KORTQXG��CPF�EJCPIG�[QWT�RTQITCOU!

À *QY�YKNN�[QW�MPQY�KH�[QWT�RTQITCO�KU�KPGHHKEKGPV�QT�KPGHHGEVKXG!��9JCV�YKNN�[QW�FQ�VQ
HKZ�KV!

4GRQTVKPI�VJG�4GUWNVU

'CEJ�CIGPE[�YKNN�GUVCDNKUJ�KVU�QYP�IWKFGNKPGU�EQPEGTPKPI�JQY�QHVGP�RGTHQTOCPEG�KPHQTOCVKQP�KU
VQ�DG�EQNNGEVGF�CPF�TGRQTVGF�� �#V�C�OKPKOWO��FCVC� HQT�GCEJ�OGCUWTG�YKNN�JCXG� VQ�DG�EQNNGEVGF
CPPWCNN[��DWV�UQOG�OGCUWTGU�OC[�DG�ECNEWNCVGF�OQTG�HTGSWGPVN[�

(QT� GZCORNG�� [QW� OC[� YCPV� VQ� JCXG� KPVGTPCN� OCPCIGOGPV� TGRQTVU� QP� MG[� XQNWOG�ECUGNQCF
KPFKECVQTU� GXGT[�OQPVJ� CPF� CIITGICVG� CPF� TGRQTV� VJKU� KPHQTOCVKQP� VQ� WRRGT�OCPCIGOGPV� QP� C
SWCTVGTN[�QT�UGOK�CPPWCN�DCUKU�� �(QT�QVJGT� KPFKECVQTU�
GURGEKCNN[� KH� VJG�OQPVJ�VQ�OQPVJ�EJCPIGU
CTG�PQOKPCN���[QW�OC[�YCPV�[QWT�FCVC�TGRQTVKPI�RGTKQF�VQ�DG�UGOK�CPPWCNN[��

'ZVGTPCN�TGRQTVKPI���'ZVGTPCN�UVCMGJQNFGTU��RQNKE[�OCMGTU��RTQXKFGTU��EQPVTCEVQTU��GVE���YCPV
VQ� MPQY� JQY� YGNN� VJG� QTICPK\CVKQP� CPF� KVU� RTQITCOU� CTG� RGTHQTOKPI�� � +H� RGTHQTOCPEG
OGCUWTGOGPVU�UJQY�C�EQPVKPWQWU�KORTQXGOGPV�RTQEGUU�YKVJ�C�RQUKVKXG�KORCEV�QP�TGUWNVU��UQOG
QH�VJG�UVCMGJQNFGTU	�EQPEGTPU�OC[�DG�CNNC[GF�

4GRQTVU�HQT�RQNKE[�OCMGTU�UJQWNF�DG�ENGCT�CPF�EQPEKUG���4GRQTVU�CTG�QHVGP�GCUKGT�VQ�TGCF�KH�VJG
FCVC�CTG�RTGUGPVGF�ITCRJKECNN[�� �4GRQTVKPI�RGTHQTOCPEG�OGCUWTGU�ECP�CNUQ�DG�CIITGICVGF�CPF
KPEQTRQTCVGF�KP�CPPWCN�TGRQTVU�

7UG�GZRNCPCVQT[�KPHQTOCVKQP�YJGP�TGRQTVKPI�TGUWNVU���;QW�ECP�TCTGN[�OGCUWTG�CNN�VJG�XCTKCDNGU
QT�KFGPVKH[�VTWG�ECWUG�CPF�GHHGEV�TGNCVKQPUJKRU���6Q�FQ�UQ�YQWNF�TGSWKTG�C�TKIQTQWU�GZRGTKOGPVCN
FGUKIP��YJKEJ�YQWNF�DG�KORQUUKDNG�QT�RTQJKDKVKXGN[�GZRGPUKXG���/WNVKRNG�HCEVQTU�ECP�KPHNWGPEG
QWVEQOGU� CPF�OCP[� CTG� DG[QPF� VJG� EQPVTQN� QH� VJG� RTQITCO�OCPCIGT�� � 4GEQIPK\G� VJCV� [QWT
OGCUWTGU�JCXG�UQOG�NKOKVCVKQPU��CPF�VT[�VQ�GZRNCKP�CP[�WPGZRGEVGF�TGUWNVU�

6JG�HQNNQYKPI�OC[�JGNR�KP�VJG�EQOOWPKECVKQP�QH�TGUWNVU��

À +PENWFG�VCTIGVU�CU�YGNN�CU�CEVWCN�TGUWNVU�

À +PENWFG�GZRNCPCVKQPU�YJGTG�RGTHQTOCPEG�XCTKGU�UKIPKHKECPVN[�HTQO�RTGXKQWU� NGXGNU�QT
VCTIGVU�

À &GXGNQR�TGRQTVU�VJCV�CTG�WUGT�HTKGPFN[�CPF�VJCV�EKVK\GPU�CPF�QVJGT�UVCMGJQNFGTU�YKNN�DG
CDNG�VQ�WPFGTUVCPF�



�� *QY�&Q�9G�6TCEM�1WT�2TQITGUU!

À 9KNN�VJG�KPHQTOCVKQP�GPCDNG�TGCFGTU�VQ�CUUGUU�VJG�NGXGN�QH�RGTHQTOCPEG!

À *QY�CIITGICVGF�QT�FGUGITGICVGF�UJQWNF�VJG�TGRQTVGF�KPHQTOCVKQP�DG!

À +U�VQQ�OWEJ�KPHQTOCVKQP�DGKPI�EQOOWPKECVGF!

À *QY�YKNN�HGGFDCEM�QP�VJG�TGRQTVGF�KPHQTOCVKQP�DG�ICVJGTGF!

+PVGTPCN�TGRQTVKPI���+PVGTPCN�TGRQTVU�ECP�VCMG�XCTKQWU�HQTOU���%JKGH�COQPI�VJGUG�CTG�RTQITCO
RGTHQTOCPEG�GXCNWCVKQP��RNCPPKPI�CPF�DWFIGVKPI�CEVKXKVKGU��CPF�KORNGOGPVCVKQP�QH�KORTQXGOGPV
CEVKXKVKGU�� �6JGUG� TGRQTVU� HQT� RTQITCO�OCPCIGTU� ECP� DG�OQTG� FGVCKNGF� CPF� CTG� WUWCNN[�OQTG
HTGSWGPV� VJCP� VJQUG� HQT� RQNKE[�OCMGTU�� � 6JG[�OC[� CNUQ� KPENWFG�OQTG� RTQEGUU� KPHQTOCVKQP��
5QOGVKOGU�VJG�FCVC�OC[�DG�UGRCTCVGF�KP�QTFGT�VQ�ENGCTN[�EQPXG[�RCVVGTPU���(QT�GZCORNG��TGUWNVU
OC[�DG�OQTG�OGCPKPIHWN�KH�TGRQTVGF�D[�IGQITCRJKE�CTGC�

Don’t
Panic!

9JCV�KH�FCVC�UJQYU�RQQT�RGTHQTOCPEG!

.GV�VJG�OGCUWTGU�URGCM�HQT�VJGOUGNXGU���5JQY�RGQRNG�JQY�VJG[�CTG�FQKPI���#UM�HQT�CPF�QHHGT
GZRNCPCVKQPU�� � #IGPEKGU� FQP	V� CNYC[U� JCXG� EQPVTQN� QXGT� WNVKOCVG� TGUWNVU�� VJG� GEQPQO[� QT
GXGPVU� KP�RGQRNG	U� NKXGU�ECP� KPHNWGPEG�C�RTQITCO	U�QWVEQOG�� �&GVGTOKPG�YJCV�ECP�DG�FQPG
FKHHGTGPVN[��

+V	U�QMC[� VQ�EQPUVTWEVKXGN[�EQPHTQPV� UWDUVCPFCTF�RGTHQTOCPEG�� � +H�PQV�� RQQT�RGTHQTOCPEG� KU
UCPEVKQPGF� CPF� QRRQTVWPKVKGU� VQ� KORTQXG� CTG� NKOKVGF�� � -GGR� KP� OKPF� VJCV� OGCUWTKPI
RGTHQTOCPEG�CNUQ�TGEQIPK\GU�CEEQORNKUJOGPVU�

0QY�VJCV�CNN�QH�VJG�GNGOGPVU�QH�VJG�UVTCVGIKE�RNCP�CTG�KP�RNCEG��YJCV�OGEJCPKUO�YKNN�DG�WUGF�VQ
OQPKVQT� VJG� KORNGOGPVCVKQP� QH� IQCNU� CPF� QDLGEVKXGU!� � 9KVJQWV� VTCEMKPI�� TGURQPUKDKNKV[� CPF
CEEQWPVCDKNKV[�CTG�NQUV�CPF�VJG�UVTCVGIKE�RNCP�KU�LWUV�C�FQEWOGPV�



'ZCORNG�QH�C�6TCEMKPI�&QEWOGPV�HQT�VJG�#TK\QPC�&GRCTVOGPV�QH�4GXGPWG

)1#.��� 6Q�GPUWTG�EQPUEKGPVKQWU�EQNNGEVKQP��UCHGMGGRKPI�CPF�FKURQUCN�QH�WPENCKOGF�RTQRGTV[�

+�&���	U 1$,'%6+8'5�#%6+10�56'25 56#675 %1//'065 &+8+5+105

������ 'PUWTG�VJG�DGUV�NGXGN�QH�UGTXKEG�VQ�QYPGTU�QH�WPENCKOGF�RTQRGTV[�D[�KPETGCUKPI�TGHWPFU�HTQO�������KP�(;������VQ
������D[�(;�����

�������� #U�RCTV�QH�C�VTKCN�RTQITCO��KFGPVKH[���
DWUKPGUUGU�VJCV�CTG�JQNFGTU�QH�WPENCKOGF
RTQRGTV[�CPF�GPEQWTCIG�VJGO�VQ�UWDOKV
TGRQTVU�XKC�GNGEVTQPKE�OGFKC�VQ�TGFWEG�MG[KPI
QH�FCVC�D[�UVCHH�CPF�HTGG�WR�UGEVKQP�TGUQWTEGU�

15 4GEGKXGF�QXGT�������CEEQWPVU�HTQO
JQNFGTU�WUKPI�#<#45���6JKU�JCU
UCXGF�QXGT����JQWTU�QH�OCPWCN�KPRWV
D[�VGORQTCTKGU�CPF�URGEKCN�GPVT[�QH
CEEQWPVU���*CXG�GPVGTGF�QXGT�������
CEEQWPVU�HQT�CFXGTVKUKPI�YJKNG
JCPFNKPI�����KPETGCUG�KP�RJQPG�ECNNU
HTQO�NCUV�[GCT���9CNM�KPU�KPETGCUGF�D[
�����QT�������EQORCTGF�VQ�VJG�UCOG
RGTKQF�NCUV�HKUECN�[GCT���������OQTG
ENCKOU�JCXG�DGGP�RTQEGUUGF�VJKU�HKUECN
[GCT�VQ�FCVG�QXGT�VJG�UCOG�RGTKQF�NCUV
HKUECN�[GCT���6JKU�TGRTGUGPVU�C�����
KPETGCUG�

#FOKPKUVTCVKXG
5GTXKEGU

�������� /QPKVQT�RTQITGUU�QH�VTKCN�RTQITCO�VQ�GPUWTG
VJCV�HTGGF�WR�TGUQWTEGU�CTG�WUGF�VQ�KPETGCUG�VQ
������VJG�ITQUU�WPENCKOGF�RTQRGTV[�TGXGPWGU
TGHWPFGF�FWTKPI�VJG�HKUECN�[GCT�

15 #FOKPKUVTCVKXG
5GTXKEGU
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